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MOUNT JOY BOROUGH AUTHORITY

Managing Unaccounted for Water Losses



ACTIONS TAKEN

Water Main Replacement

Galvanized Service Lines replaced when encountered

Annual Leak Detection

30 Day field test of Leak Detection Data Loggers

Annual Meter Calibration on two supply wells

Metering Chamber at water plant sent for factory calibration
Acquired second metering chamber for easy change out

Water Meter Replacement Program

Industrial Meters Replaced in 2015

School Meters Replaced in 2015

Commercial Meters Replacement started in 2016

Approximately 15% of 4,400 Residential Meters are newer meter style
4t different Leak Detection Company brought in to survey system



It’s not unaccounted for anymore

"Maybe I did forget to turn of f the water in the tub."
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“Water has become so scarce, we've had to dilute it...!"



